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Eco-clean label - 4th star <
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- IOPs* at the service of the Eco Responsible Challenge
(*cleanliness objective indicators)

- Clean-up actions involving the inhabitants
- Involving specific groups

- Development of the communication campaign and new
tools

- Actions to promote the appropriation of public space



|OPs at the service of the Eco &
Responsible Challenge ot

méd
métropole

Experimental "coaching" of 6552 households in eco-gestures for 18 months, particularly related to the
cleanliness of public spaces

33 I0P points in the test area to measure the evolution of cleanliness in comparison to a control area (15
IOP points)
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LES RESULTATS APRES QUELQUES MOIS
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Clean-up actions involving the

W
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inhabitants

Cleanliness operations involving a diagnosis shared with the local inhabitants of the improvements to be
made to the public space, followed by a coordinated intervention by all the services concerned

PROPRETE

ETAPE1

Marche exploratoire

Rendez-vous Plan de I'Université, pour
nous faire part de vos observations et

préparer [Opération Propreté avec vous.

ETAPE 2
Opération Propreté

Nettoyage de lespace public, réparation
de la voirie, suppression des tags et

affiches, remise en état du mobilier urbain,

entretien des espaces verts..

Quartie Centre R

L
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montpellier3m.fr
montpellier.fr

ALLO DECHETS & PROPRETE

montp Ilier3m|' Ivilleh lle

MONTPELLIER AU QUOTIDIEN

N° gratu|t I 0 sun 881177 N gratuit | 0 800 34 07 07
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Clean-up actions involving the o,
inhabitants ==

Citizen clean-up operations supported by the Metropole (loan of equipment, waste disposal, eco-
messenger stands, etc.) at the initiative of nearly 25 associations / committed individuals




Clean-up actions involving the e
inhabitants o=




Clean-up actions involving the &
inhabitants ==

Christmas tree parks to reduce the number of trees deposited on sidewalks, in addition to the issuing of
free compost vouchers each time trees are taken to waste collection centres

<IVIIIN
SAPIN RECYCLE.
48

DANS LA RUE!
points de

recyclage
A Montpellier
28 parcs a sapins
Ouverts 7J/7 et 24H/24

Du 28 décembre
au 21 janvier

o A e
MERCI|
VOTRE SAPIN £ST EN ROUTE
POURUNE .5 0 VIE:

Dans la Métropole

20 déchéteries
1 sapin déposé = 50 litres
de compost offerts

ALLO DECHETS & PROPRETE

N° gr; 080088177 oo oo

montpellier3m.fr/villebelle ?
Mcnrpgl‘isr .

Ensemble, PHILIPPE SAUREL métropole

éco-responsables. PRESCENT OF LA METGEDLE



Involving specific groups

-
métropole

The Great Cleanliness Game in primary schools: awareness programmes in 60 classes in 2018, 53
scheduled for the 2nd semester 2018/2019; intervention of the APIEU (Permanent Initiation Workshop

on the Urban Environment) and training of eco-messengers

C 2AND JES €
DE LAY 2OPRETE
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Involving specific groups

A drawing competition in activity centres during Animal Week in the City, with a particular focus on
cleanliness
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Involving specific groups %,

onipelior
métropole

A partnership with the CROUS* (Regional student welfare office) to implement specific actions for waste
management and cleanliness: student swaps, shared composter in university residences, distribution of
the "Street Code" and pocket ashtrays by the BPI (Incivility Cleaning Brigade) and eco-messengers at the

entrance to university residences
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; k - AV
Y oo DU COMPOSTEUR
ETUDANT COLLECTIF
CITE UNIVERSITAIRE VERT BOIS

DERRIERE LE BAT. B
LE 20 MARS 2019 A PARTIR DE 14H

Venez nous rencontrer et .
récupérer un bioseau gratuit!

montpelller
) Ensemble, o 11
éco-responsables.




Involving specific groups

The increasing involvement of dog owners with the new "meetings about dogs".
In addition to the canine walks extended to 11 parks in the City

montpellier
méditerranée
métropole

PLANNING POUR RENCONTRES
"AUTOUR DU CHIEN"
2éme Trimestre
DATE HEURE PARC QUARTIER

o3/e4/2019 1THoo 4 19Hoo Mantealm Croix d'Argent
17/04/2019 18HoO a 19H30 Peyrou Centre
15/05/2019 14HOO a 16Hoo Domaine de Grammaonk Port Marianne
z5/05/201% 14Hoo & 16Heo Malbose Massan
12/06/2018 10HoO a 1IZHoo Azema Cévennes
26/06/201% 14Hoo & 16Heo Rimbaud Centre
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Development of the communication e
campaign and new tools e

iterranée
métropole

- Systematic reminders of the duty to maintain the public spaces assigned to café terrace managers and
encouragement of the use of table ashtrays.

- The will to reach all audiences, including migrants, through the provision of posters and "Street Codes"
by the NGO Cimade

Dirscilon des Usages st o 1a Valorsation
= I'Espacs Public$endes Occupation du
Monipeliar Domalns Pubdlc Momtpaller, e

NOTE D'INFOERMATION

OBJET : RESFONSABILITES INHERENTES AU DROIT DE TERRASSE
Madame, Monsieur le Gérant,

La Ville a souhaité vows accorder un emplacement sur be domaine public. Mous vous rappelons gue le
reglement des terasses et etalages definit les conditions d'exercice du détentewr du droit de terrasse, dont
dewux aspects majsurs sont mentionnés c-dessous -

— - La & des lieux

Il vous est demandé de veiller 3 'entretien de votre terasse, en metiant 3 la disposition des clients récipients
a dechets et cendriers en quantite sufisante. Les detritus au sol seront balayes régulierement, evitant ainsi
quils ne s'éparpillent et ne suscitent auprés des passants et touristes une impression de malpropreta
prejudiciable 3 Image de la Ville. L'espace qui vous a été confié reste proprigte de la collectivite, mais sa
gestion vous incombe.

Pour rappel, il est stipulé dans lalinéa 7-2 « Enfrefien des ferasses », du Réglement d'Occupation de I'Espace 13
urbain du 26 avril 2012 : « ... Lez élalages, terrasses aingd que leurs abords serorm mainienus en permanance
en état de propraté durand Iz journée of le soir 3 la fermeturs. Les exploiftants doivent enlever fous les papiers,



A series of nudges to remind residents of the guidelines for respecting urban cleanliness:

Development of the communicationik¥
campaign and new tools

- 50 thematic panels
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Development of the communication|ii#

montipellier

campaign and new tools -

- 70 roadside signs
- 20 signs prohibiting the leaving of rubbish, at the request of residents

15




Development of the communication
campaign and new tools

A move towards flagging incivilities
- The Street Code, distributed by the agents of the BPI (Incivility Cleaning Brigade) of the city and local

prevention officers of the Metropole, around scenes of incivility, at the entrance of university residences,
made available in community centres, and to shopkeepers in the city centre

#\i

ALLO DECHETS & PROPRETE

montpelller3m.fr/villebelle
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PHILIPPE SAUREL métropoie |

..................
PRESDENT O LA HETROFOLE

SOMMAIRE

Foorp s
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LES DIX REGLES
POUR UNE VILLE
PLUS BELLE!

| P.6 | REGLE N1
JE DEPOSE MES

ENCOMBRANTS DANS LA
RUE AUX BONS MOMENTS.

| P.7 | REGLE N°2
JE DEPOSE MES SACS
D'ORDURES MENAGERES
DANS LES POUBELLES
GRISES.

| P.8 | REGLE N°3
JE JETTE MES PETITS

DECHETS DANS LES
CORBEILLES DE RUE.

| P9 | REGLE N°4
JE JETTE MON MEGOT

ETEINT DANS UN CENDRIER
OU UNE POUBELLE.

[Piof REGLE N°s |

JE RAMASSE LES CROTTES
DE MON CHIEN.

P11 ] REGLE N°6 |

JE SORS MES BACS
A DECHETS LE BON JOUR,
A LA BONNE HEURE.

(P12 ] REGLE N°7 |

JUTILISE LES TOILETTES
PUBLIQUES.

| P13 | REGLE N°8
JE RESPECTE LE

PATRIMOINE PUBLIC
ET PRIVE.

[P1a] REGLE N°9

JE DEPOSE MES DECHETS
TOXIQUES EN DECHETERIE.

(P15 REGLE N°10

JE JETTE MES CARTONS
AU BON ENDROIT,
AU BON MOMENT.
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Development of the communication [k

montipellier

campaign and new tools -

A move towards marking incivilities
- Scenes of incivility, signs deployed in the black spots of the City by 3M local prevention officers and
later revisited by BPI agents, in search of offenders

Le kit de communication

17



Development of the communication k¥

montipellier

campaign and new tools sl

Implementation with the support of the inhabitants and local residents




Actions to promote the &
appropriation of public space =

Mét”rc‘:dp%icém
The greenery permit : 513 applications registered in 2 months, including 55 for trees
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Mon'rpelller o
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THANK YOU FOR YOUR ATTENTION




